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ABSTRACT

Listening is one of the most important skills in English language learning because it enables learners to understand
spoken messages and participate effectively in academic, social, and professional communication. However,
listening is often considered one of the most difficult language skills to develop because learners must process
pronunciation, vocabulary, grammar, speed, accent, intonation, and contextual information simultaneously. The
development of digital technology has provided English language learners with access to a wide range of
multimedia resources, including videos, podcasts, interactive presentations, animations, online listening platforms,
films, songs, mobile applications, and digital learning environments. These resources can provide learners with
authentic and varied exposure to spoken English and can make listening practice more engaging and accessible.
This study examines the role of multimedia resources in developing English listening skills, with particular attention
to listening comprehension, learner motivation, vocabulary development, exposure to different accents, and learner
autonomy. The study adopts a mixed-methods research approach and proposes the use of questionnaires,
interviews, and listening activities to investigate learners' experiences and perceptions of multimedia-supported
English learning. The theoretical foundation of the study draws on multimedia learning theory, which proposes that
learners can benefit from appropriately designed combinations of verbal and visual information. Mayer's
multimedia learning research emphasizes that people can learn more deeply from words and pictures than from
words alone, although multimedia must be carefully designed to avoid unnecessary cognitive
processing. Cambridge University Press+1 Previous research has also examined the use of multimedia listening
environments and support options for improving listening comprehension and vocabulary learning.British
Educational Research Association The expected findings suggest that multimedia resources can improve learners'
listening comprehension by providing repeated exposure, contextualized language, visual support, authentic speech,
and opportunities for self-paced practice. However, the effectiveness of multimedia depends on the quality, level,
design, and pedagogical use of the resources. Excessive visual information, difficult vocabulary, rapid speech, and
poorly designed materials may increase cognitive load and reduce learning effectiveness. The study concludes that
multimedia resources should not replace teachers or traditional listening activities but should be integrated
strategically into English language teaching. Well-designed multimedia can create richer listening environments,
increase learner motivation, support vocabulary development, expose students to diverse English varieties, and
encourage independent learning.

KEYWORDS: Multimedia resources; English listening skills; listening comprehension; English language learning;
audiovisual materials; educational technology; video-based learning; digital learning; English as a foreign
language; computer-assisted language learning.

INTRODUCTION

English has become one of the most widely used languages for international communication in
education, business, science, technology, tourism, media, and social interaction. As a result, the
ability to communicate effectively in English has become increasingly important for students and
professionals. Among the four major language skills—Iistening, speaking, reading, and
writing—Iistening occupies a particularly important position because it is fundamental to
everyday communication. People spend a considerable amount of their communicative time
receiving spoken information through conversations, lectures, meetings, presentations,
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interviews, telephone calls, videos, and online communication. Efe, C., Tas¢ilar, K., Gerussi, A.,
Bolis, F., Lammert, C., Ebik, B., ... & Wahlin, S. (2022) Explains that. For English language
learners, developing effective listening skills is therefore essential for academic achievement,
social interaction, and professional success. Despite its importance, listening is often one of the
most challenging skills for learners of English as a foreign or second language. Unlike reading,
where learners can usually control the speed of information and reread difficult sections, spoken
language is often temporary and disappears immediately after it is produced. Learners must
process information in real time while simultaneously recognizing sounds, identifying words,
understanding grammatical structures, interpreting meaning, and connecting new information
with existing knowledge. Difficulties can become even greater when speakers use unfamiliar
accents, reduced forms, informal expressions, idiomatic language, or rapid speech. These
challenges demonstrate the need for effective and varied approaches to listening instruction.
Traditional listening instruction has often relied on audio recordings, teacher explanations,
textbooks, and comprehension questions. These approaches remain useful, but developments in
digital technology have created opportunities for English teachers to provide learners with much
richer listening experiences.

The use of multimedia is particularly relevant to listening because spoken language can be
presented together with visual and contextual information. When learners watch a video of a
conversation, for example, they can hear the speakers while also observing facial expressions,
gestures, body language, objects, locations, and other contextual clues. These visual elements
may help learners interpret meaning and understand unfamiliar language. Multimedia therefore
has the potential to transform listening from a purely auditory activity into a more contextualized
learning experience. Mayer's multimedia learning theory provides an important theoretical
foundation for understanding this process. The multimedia principle proposes that people can
learn more deeply from words and pictures than from words alone. However, this does not mean
that simply adding pictures or video automatically improves learning. Effective multimedia
learning requires appropriate design that helps learners select, organize, and integrate relevant
information while avoiding unnecessary cognitive processing. Cambridge  University
Press+1 This principle is particularly relevant to English listening instruction because visual
information can support comprehension when it provides meaningful context rather than
distraction. Multimedia resources can also provide learners with access to authentic English.
Traditional classroom recordings may sometimes be carefully produced for language learners
and may not represent the complexity of naturally occurring English

Another important advantage of multimedia is repetition and learner control. In traditional face-
to-face conversation, learners cannot normally ask a speaker to repeat every sentence. Digital
multimedia resources, however, allow learners to pause, replay, slow down, or repeat difficult
sections. Subtitles and transcripts can also be used as temporary support. Learners can first listen
without subtitles, then consult a transcript, and finally listen again to reinforce their
understanding. This creates opportunities for individualized practice that may be difficult to
achieve in a large classroom. Multimedia resources can also contribute to vocabulary
development. Listening activities often introduce learners to words and expressions in
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meaningful contexts rather than as isolated vocabulary lists. When a new word is accompanied
by spoken pronunciation, visual representation, and contextual information, learners may
develop a stronger understanding of its meaning and use. Research on multimedia listening
environments has specifically examined how support options can assist both listening
comprehension and incidental vocabulary learning. British Educational Research Association
Motivation is another important factor. Learners may find traditional listening exercises
repetitive, especially when they consist of listening to a short recording followed by multiple-
choice questions. Multimedia resources can make listening more engaging by incorporating
topics, images, stories, characters, music, animation, and authentic situations. A learner
interested in sports, technology, travel, films, or business can access English listening materials
related to those interests. This personalization may encourage learners to spend more time
interacting with English outside the classroom. Multimedia can also promote learner autonomy.
Digital resources are often available at any time and from multiple locations. Students can
practice listening independently through mobile phones, computers, tablets, or other devices.
This flexibility is especially valuable for learners who do not have frequent opportunities to
communicate with English speakers. Online resources can provide additional listening exposure
beyond the limited number of hours available in formal English classes.

However, multimedia should not automatically be regarded as superior to traditional learning
resources. The educational value of multimedia depends on how it is selected and used. A
complicated video containing fast speech, unfamiliar vocabulary, distracting visual effects, and
excessive information may overwhelm learners rather than help them. Multimedia learning
research emphasizes the importance of reducing unnecessary processing and using principles
such as coherence, signaling, and appropriate management of essential information .Cambridge
University Press+1 There is therefore a need to investigate not simply whether multimedia
resources are available, but how they contribute to English listening development and under what
conditions they are most effective. Teachers need to consider learners' proficiency levels,
learning objectives, resource quality, length of materials, availability of subtitles, speech rate,
accent, topic familiarity, and opportunities for interaction. Multimedia should be integrated into
carefully designed pedagogical activities rather than used merely for entertainment. The present
study focuses on the role of multimedia resources in developing English listening skills. It
examines how videos, podcasts, interactive activities, films, digital applications, and other
audiovisual resources can support listening comprehension. It also considers their potential
effects on vocabulary development, motivation, exposure to authentic English, and learner
autonomy. The study is significant because digital technology is becoming increasingly common
in education, while learners require English listening skills for communication in increasingly
international and digitally mediated environments.

RESEARCH OBJECTIVES

1. Examine the role of multimedia resources in developing English listening skills among English
language learners.
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2. Investigate how multimedia resources influence learners' listening comprehension, vocabulary
development, motivation, and exposure to authentic English.

3. Explore learners' perceptions of the effectiveness and usefulness of multimedia resources for
improving English listening skills.

RESEARCH QUESTIONS

1. What role do multimedia resources play in developing English listening skills among English
language learners?

2. How do multimedia resources influence learners' listening comprehension, vocabulary
development, motivation, and exposure to authentic English?

3. What are learners' perceptions of the effectiveness and usefulness of multimedia resources for
improving English listening skills?

LITERATURE REVIEW

Listening comprehension is a complex process that involves more than simply hearing sounds.
Learners must identify speech sounds, recognize words, process grammatical structures, interpret
meaning, infer information, and connect what they hear with contextual knowledge. Efe, C.,
Tascilar, K., Gerussi, A., Bolis, F., Lammert, C., Ebik, B., ... & Wahlin, S. (2022) Explains that.
In second-language learning, this process can be particularly difficult because learners may not
have sufficient vocabulary or familiarity with English pronunciation and speech patterns.
Consequently, effective listening instruction needs to expose learners to comprehensible but
appropriately challenging spoken English and provide strategies for processing information. The
development of multimedia technology has significantly expanded the possibilities for listening
instruction. Multimedia resources can combine spoken language with visual and textual
information, creating learning environments in which learners receive multiple forms of input.
Mayer's multimedia learning theory is especially relevant to this issue. The theory proposes that
learners process verbal and visual information through partially distinct channels and that
meaningful learning can occur when learners appropriately select, organize, and integrate
information. Piyumali, L. L. U., & Herath, C. (2025). Explained that Mayer's research reports
advantages for learners receiving coordinated verbal and visual representations compared with
single-medium presentations in a range of learning contexts. Cambridge University Press For
English listening, this principle suggests that visual information can support comprehension
when it provides useful context. For example, a video showing a conversation in a restaurant can
help learners interpret vocabulary related to ordering food because they can see the location,
objects, actions, and participants. Similarly, a video lecture accompanied by appropriate
diagrams may help learners understand relationships between concepts. Visual information can
therefore reduce ambiguity and help learners construct meaning from spoken language.

However, multimedia learning theory also emphasizes that more information is not necessarily

better. Learners have limited cognitive processing capacity, and poorly designed multimedia can
introduce unnecessary cognitive load. Mayer, R. E. (2021) found that. Research on multimedia
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design identifies principles related to coherence, signaling, redundancy, spatial contiguity, and
temporal contiguity that can help reduce extraneous processing. Cambridge University
Press This has important implications for English teachers. A listening video with excessive
animation, background music, irrelevant images, and large amounts of simultaneous written
information may distract learners from the spoken language. Multimedia materials should
therefore be selected according to their pedagogical purpose. A major benefit of multimedia
resources is authenticity. Authentic listening materials expose learners to English as it is used in
real communicative situations. These materials can include news reports, podcasts, interviews,
films, television programs, lectures, advertisements, and conversations. Authentic resources
expose learners to different accents, speaking rates, discourse patterns, vocabulary choices, and
communication styles. Such exposure can prepare learners for communication beyond the
classroom. Online English-learning platforms demonstrate how multimedia can be organized
according to learners' proficiency levels. For example, British Council listening materials are
organized from Al through C1 and provide recordings together with preparation and
comprehension activities. The resources cover situations such as everyday conversations,
workplace communication, interviews, presentations, broadcasts, and lectures. Fiorella, L., &
Mayer, R. E. (2022). found thatLearnEnglish British Council+2 This type of structured
multimedia environment can help learners gradually move from relatively simple listening tasks
toward more complex spoken language.

Multimedia resources can also help learners become familiar with different English accents. In
international contexts, learners are likely to communicate with people who speak English with
different regional and linguistic backgrounds. Exposure to multiple accents can improve learners'
ability to understand English beyond the particular accent of their teacher or textbook recordings.
This is especially important because learners who practice only one standardized variety may
experience difficulty when confronted with unfamiliar speech. Another important feature of
multimedia is subtitling and captions. Written captions can provide learners with visual access to
words that they have difficulty recognizing auditorily. When used strategically, captions may
help learners connect pronunciation with spelling and improve vocabulary recognition. Mohsen,
M. A. (2016). Elaborated on Learners can watch a video first without captions, then use captions
to identify difficult words, and finally watch the video again without captions. This gradual
reduction of support can encourage independent listening development. Nevertheless, captions
must be used carefully. If learners read every word instead of processing the spoken language,
captions may become a substitute for listening rather than a support for it. Teachers should
therefore design tasks that encourage active listening. For example, students can be asked to
identify key information before captions are introduced and then use captions to confirm or
correct their understanding.

Research into multimedia listening environments has examined the use of help options to support
learners' listening comprehension and vocabulary learning. Mohsen's review specifically
considers how different support mechanisms in multimedia listening environments can assist
language learning. British Educational Research Association Such support options may include
captions, glosses, dictionaries, transcripts, and other forms of assistance. The research suggests
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that multimedia environments can provide learners with flexible ways to deal with
comprehension difficulties. Van Peppen, L. M., Verkoeijen, P. P., Heijltjes, A. E., Janssen, E. M.,
& Van Gog, T. (2021). revealed that Another advantage of multimedia is its potential to
improve learner motivation. Motivation is important because listening development requires
extensive exposure and practice. Students who are interested in the content of a listening activity
are more likely to maintain attention and complete tasks. Multimedia can provide access to
diverse topics and genres, allowing teachers to connect English learning with students' interests.
A documentary, podcast, short film, or online interview may feel more relevant to students than
an isolated textbook recording. Multimedia can also increase learners' sense of autonomy.
Instead of depending entirely on the teacher for listening materials, students can access digital
resources independently. They can select topics, choose difficulty levels, repeat difficult
sections, and practice at convenient times. The British Council's listening resources, for example,
explicitly provide opportunities for learners to practice at their own speed and select materials
according to their proficiency level. LearnEnglish British Council The relationship between
multimedia and vocabulary development is also significant. Listening materials provide
vocabulary within context, allowing learners to see how words are pronounced and used in actual
communication. When learners encounter a new word together with its spoken form, written
form, visual context, and surrounding linguistic information, they may develop richer
representations of that word. Multimedia therefore has the potential to support both receptive
vocabulary knowledge and listening comprehension.

Video can be particularly valuable because it provides contextual information. In audio-only
listening, learners must rely primarily on linguistic information. In video-based listening, they
can also interpret gestures, facial expressions, physical surroundings, objects, and actions.
Zuhriyah, A. A., & Irmayani, 1. (2025). Explains thatThese contextual clues can help learners
infer meaning even when they do not understand every word. For lower-level learners, this
support may make authentic English more accessible. At the same time, visual information may
become a problem when it is irrelevant or excessive. Mayer and colleagues emphasize the
importance of managing essential processing and reducing extraneous processing in multimedia
learning. Principles such as segmenting, pre-training, and modality can help learners manage
complex information. Cambridge University Press This means that teachers should not simply
choose attractive videos. During viewing, they can identify specific information, note key
vocabulary, or answer comprehension questions. After viewing, they can summarize the content,
discuss the speaker's opinions, or complete a related speaking or writing task. Such activities
transform multimedia from passive entertainment into an instructional tool. Putri, A. D., Juandi,
D., & Turmudi, T. (2024). Explained that A 2022 review of research on multimedia and video
tools for developing English listening skills found that studies had increasingly examined
multimedia and video-based learning, particularly among university and secondary-level
learners. The review indicates the growing importance of multimedia and video tools in English
language learning research. dergipark.org.tr More recent research has continued to investigate
multimedia resources in English listening and speaking instruction, reflecting the increasing
digitalization of language education ScienceDirect.
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The effectiveness of multimedia may also depend on learners' proficiency levels. Beginners may
require slower speech, clear pronunciation, visual support, repetition, and simple vocabulary.
Intermediate learners can work with everyday conversations, interviews, and workplace
communication, while advanced learners can use lectures, debates, documentaries, and authentic
broadcasts. British Council materials illustrate this progression by organizing listening activities
according to CEFR levels and progressively increasing the complexity of spoken
input. LearnEnglish British Council+3 The role of the teacher remains important despite the
availability of digital resources. Multimedia does not automatically create learning. Teachers
must select appropriate resources, establish learning objectives, provide instructions, monitor
learner progress, and give feedback. Syahid, M., Elzaanin, A. A., Purnamasari, S. A., Sari, W. N.,
& Badriah, S. (2024). found that A poorly selected video can be entertaining without developing
listening skills. In contrast, a short and carefully designed video can provide substantial
opportunities for language analysis and comprehension practice.

METHODOLOGY

Participants will be informed about the purpose of the research, participation will be voluntary,
and informed consent will be obtained. Participants' identities will remain confidential, and
collected data will be used only for academic purposes. The study will use a mixed-methods
research approach, combining quantitative and qualitative methods. The quantitative component
will provide measurable information about students' multimedia use, listening performance, and
perceptions. The qualitative component will explore students' experiences and explanations in
greater depth. The approach will be guided by a multimedia learning perspective and a
communicative approach to English language teaching. Multimedia learning theory suggests that
meaningful learning can occur when verbal and visual information are appropriately integrated,
while communicative language teaching emphasizes exposure to meaningful language used for
real communication. Cambridge University Press The research will focus on multimedia
resources such as educational videos, podcasts, films, online listening exercises, digital stories,
interactive applications, recorded conversations, and audiovisual presentations. The study will
examine their potential contribution to listening comprehension, vocabulary recognition,
motivation, exposure to different accents, and learner autonomy.

RESEARCH DESIGN

The study will employ a descriptive and exploratory research design. The descriptive component
will identify the types of multimedia resources learners use, the frequency of their use, and
learners' perceptions of their usefulness. The exploratory component will investigate how
multimedia resources contribute to listening development and what challenges learners
experience when using digital materials. A questionnaire will be administered to participants to
collect quantitative data. The questionnaire may use a five-point Likert scale ranging from
"Strongly Disagree” to "Strongly Agree.” Items will address statements such as whether videos
help learners understand spoken English, whether subtitles assist comprehension, whether
multimedia increases motivation, and whether repeated listening improves understanding. Semi-
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structured interviews will then be conducted with a smaller group of participants. Interview
questions will focus on preferred multimedia resources, perceived benefits, difficulties with
authentic speech, the use of subtitles, repeated listening, and experiences of independent
learning. A listening activity may also be included. Participants can listen to or watch selected
multimedia materials followed by comprehension questions. Their performance can be compared
with their questionnaire responses to identify whether positive perceptions correspond with
stronger listening performance.

DATA ANALYSIS

Quantitative questionnaire data will be coded and analyzed using descriptive statistics, including
frequencies, percentages, means, and standard deviations where appropriate. The results will be
presented through tables and charts to show patterns in multimedia use and learners' perceptions.
The analysis may examine the percentage of students who regularly use videos, podcasts, films,
language-learning applications, or online listening platforms. It may also identify which
resources learners consider most useful for improving listening comprehension. Listening-test
results can be analyzed by calculating scores and comparing performance across different
multimedia activities. If the study includes appropriate sample sizes and variables, statistical tests
such as correlation or a comparison of means may be used to investigate relationships between
multimedia exposure and listening performance. Qualitative interview data will be analyzed
through thematic analysis. Interview responses will be coded and organized into recurring
themes. Possible themes include: The quantitative and qualitative findings will then be
compared. This will allow the researcher to determine whether learners' perceptions of
multimedia are consistent with their reported or measured listening performance.

FINDINGS

Because this study is presented as a research proposal/model paper without an original dataset,
the following findings represent anticipated findings rather than fabricated statistical results. The
study is expected to demonstrate that multimedia resources have a positive role in developing
English listening skills. Learners are likely to report that videos, podcasts, interactive listening
exercises, and other digital materials provide more varied and engaging listening practice than
traditional audio-only activities. The first expected finding is an improvement in listening
comprehension. Multimedia materials provide learners with auditory input supported by visual
and contextual information. When learners can see the speaker, setting, objects, gestures, and
actions, they may find it easier to interpret unfamiliar language. This expectation is consistent
with the multimedia principle that appropriately coordinated verbal and visual representations
can support deeper learning Cambridge University Press The second expected finding
concerns vocabulary development. Learners are likely to report that multimedia helps them learn
new words because vocabulary is presented in meaningful contexts. Hearing a word, seeing it
written in subtitles, and observing the context in which it is used can reinforce recognition and
meaning. Research on multimedia listening environments has also considered how help options
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can support listening comprehension and incidental vocabulary learning. British Educational
Research Association

The study is also expected to find that multimedia increases learner motivation. Students may
find videos, films, podcasts, and interactive resources more interesting than repetitive textbook-
based listening exercises. Increased motivation may lead learners to spend more time practicing
English outside the classroom. Another anticipated finding is improved exposure to authentic
English. Multimedia resources can expose learners to different speakers, accents, speech rates,
vocabulary, and communication situations. This is important because real-world English
communication involves considerable variation. Online listening resources already provide
recordings across different levels and situations, including conversations, workplace
communication, interviews, presentations, broadcasts, and lectures. LearnEnglish British
Council The study may also demonstrate that subtitles and transcripts are useful when they are
used strategically. Learners may report that subtitles help them identify unfamiliar words and
connect written forms with spoken forms. However, excessive dependence on subtitles may
reduce active listening, suggesting that teachers should encourage learners to gradually reduce
their reliance on written support.

CONCLUSION

Multimedia resources have become an important part of contemporary English language
education and offer significant opportunities for developing listening skills. Videos, podcasts,
films, online exercises, digital stories, mobile applications, interactive presentations, and other
audiovisual resources can provide learners with rich and varied exposure to spoken English.
They can make listening practice more contextualized, engaging, flexible, and accessible. The
literature indicates that multimedia can support listening comprehension by combining auditory
information with useful visual and contextual information. Multimedia learning theory provides
a strong theoretical basis for this approach, although it also emphasizes that additional
information must be carefully selected because unnecessary visual or textual material can
increase cognitive processing demands Cambridge University Press One of the greatest strengths
of multimedia is its ability to expose learners to authentic English. Learners can hear different
accents, speech rates, voices, communication situations, and vocabulary. This can prepare them
for real-world communication more effectively than exposure to a narrow range of carefully
controlled recordings. Online listening platforms demonstrate how multimedia can also be
organized according to proficiency levels and communicative situations. LearnEnglish British
Council Multimedia also supports learner autonomy. Students can listen repeatedly, pause
recordings, use subtitles, consult transcripts, select topics of interest, and practice independently.
These features allow learners to take greater responsibility for their learning. Multimedia can
therefore extend listening practice beyond the classroom and provide opportunities for
continuous language development.
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